31ED..    0.V3    .BS^    si^f   ^"tmS 


UMASS/AMHERST 


L0N6  DISTANCE  PHONE  SERVICE  -  COMPARATIVE  RATE  SCHEDULE 
Saiple  10  Minute  Calls  at  'ay,  Evening,  I  Night  Rates 


ACTION 
0£C    31984 

University  or  iwassacliugetli. 


Pr«ptr»d  sy: 

0O««S\JMtKVF*ms  ANC  BU!  VCSS  MtGULATIOM 
eM{  ASMtUHTOM  nACC  •  K>i'OH  •  UA  021M 

-     MUUW  OC.D 
tECRHAnV  OF  CONSLT'ti^  AFFAIRS 
ANP  tUSlNESS  RE(.  'LAT10N 


DAY:  Monday  -  Friday  9ai  -Spi 
EVENING:  Monday  -  Friday  Spi  -  Upi 

NI6HT:  Monday  -  Friday  llpi  -  8ai,  All 
Day  Saturday,  Sunday,  &  Holidays 


Frot  tostoh 


CONH.  (2) 


ry  Copy 

To:  '  "'s=SS==S=BS 


CALL 
ALLNET       AMERICA  (1) 


CALL 
U.S. 


I.  ■•J. 

CONSUMER     FIRST 
SERV  -E  (3)   PHONE  12) 


MCI  (2) 


NESTERN 

UNION      SBS 
METROFONE    SKYLINE 


BTE 
SPRINT  (2) 


U.S.  m. 


MANCHESTER  N.H. 


PROVIDENCE 


NEN  YORK 


PHILADELPHIA 


Day 

Evening 
Night 

Day 

Evening 

Night 

Day 

Evening 

Night 

Day 

Evening 

Night 


$2.79 
«1.71 
$1.17 


$2.79 
$1.71 
$1.17 

$3.87 
$2.39 
$1.56 

$3.87 
$2.39 
$1.56 


$2.30 
$1.50 
$1.00 

$2.50 
$1.50 
$1.00 


MASHIN6T0N  D.C.   Day 
Evening 
Night 


$4.06 
$2.49 
$1.66 


CINCINNATI 


Day 

Evening 

Night 


$4.18 
$2.50 
$1.67 


$2.65  LIMITED  DAY  SERVICE 
$1.49         $1.49 
$  .94         $1.04 

$2.65  LIMITED  DAY  SERVICE 
$1.49         $1.49 
$  .94         $1.04 

$3.58  LIMITED  DAY  SERVICE  $2.50 

$1.87         $1.98  $2.10 

$1.37         $1.41  $1.20 

$3.58  LIMITED  DAY  SERVICE  $2.50 

$1.87         $1.98  $2.30 

$1.37         $1.41  $1.30 

$3.75  LIMITED  DAY  SERVICE  $3.00 

$2.02         $2.09  $2.30 

$1.47         $1.49  $1.30 

$3.91  LIMITED  DAY  SERVICE  $3.90 

$2.07         $2.16  $2.30 

$1.52         $1.54  $1.40 


NiT 

0!! 

NET'^QRK 


$2.34 
$1.39 
I  .96 


$2.34 
$1.47 
$  .96 


$2.73 
$1.65 
$1.10 


:==ass8s=ss=s: 


$2.90 
$L16 
$  ,B7 


$2.34 
$1.39 
$  .96 


$3, 70 
$1  48 
$1,11 

$3,38 
$i,55 
$1.16 


$3.23 
$1.94 
$1.31 


$3.23 
$1.94 
$1.31 


$2.54 
$1.47 
$  .96 

$3.42 
$2.06 
$1.37 

$3.42 
$2.06 
$1.37 


$2.52 
$1.52 
$1.08 


$2.50 
$1.30 
$1.00 

rssszsi 

$2.50 
$1.30 
$1.00 


12.70 
$1.54 
tl.08 


$2.70 
$1.54 
$1.08 


13.14 
11.82 
$1.24 

$3.01 
$1.17 
$  .90 


$3.37 
$1.92 
$1.30 


$2. 
$1, 
$1. 


$3.62 
$2.22 
$1.48 


$3.37 
$1.92 
$1.30 


$3. 
$1, 
$1. 


$3.62 
$2.22 
$1.48 


:ssssxsxs==s====ss==sss=:ss==s: 


$4.14 
$1.64 
$!..23 

$/r.20 

$L68 
$i„26 


$3.42 
$2.05 
$1.39 

Esssssa 

$3.52 
$2.11 
$1.43 


$3.64 
$2.13 
$1.43 


$3.59 
$1.97 
$1.35 


$3. 
$1, 
$1. 


13.80 
12.32 

$1.57 


.02 
.57 

.20 

ssr: 

.02 
.57 
.20 

:=ss 

,27 
,66 
,28 


:sssss==ass=ssssssssscssrs=ssx=sar=s=s:=scsxsesBsssr=ssrsss8zssssssss=ssss& 


$3.78 
♦2.27 
$1.52 

sxssxxxsxss: 


$3.71 
$2.07 
$1.45 


$3. 

$1, 
$1. 


$3.95 
$2.41 
$1.60 


14. 

II. 

$1. 


:ss==x=ss=sxss8s=£=s=s=rsxx:zs8s=s: 


Note:  These  rates  apply  to  Boston  resident  exchanges  and  to  those 
residents  Mho  can  call  Boston  without  incurring  lessage  unit 
charges.  The  rates  froa  other  cotiunities  lay  differ, 

(1)  Evening  rates  apply  froi  3pt  -  llpi  on  Sunday. 

(2)  Evening  rates  apply  frot  Spi  -  llpe  on  Sunday  and  froi  8ai  -  llpi 
on  Holidays. 


(3)  I.T.1\  of fers  another  consuMF  service  called  i.T.T.  Niteline. 
I.T.T.  Niteline  is  a  flat-rate  service  which  is  not  distance 
sensitir's.  You  pay  $16./fonth  for  the  first  two  hours  of  calling 
to  any  of  ths  113  lajortetropolitan  areas  on  the  I.T.T.  residential 
networv;.  Additional  calls  are  billed  at  the  rate  of  $4.  for  each 
additittnal  1/2  hour,  or  any  fraction  of  a  i/2  hour.  This  breaks 
down  ts)  about  i3c/iinute,  which  if  a  very  low  rate.  Howeveri  since 
this  service' rounds  up  to  the  nearest  1/2  hour,  there  is  a  possibility 
you  would  be  charged  M.  for  a  10  linute  call. 


(Rates  Effective  July  1984) 


X 


/ 


L0N6  DISTANCE  PHONE  SERVICE  -  COMPARATIVE  RATE  SCHEDULE 

es===sssBSs:ss:ss==ss:ssssrr:::Ers:srssrssssssssss==sss 

Saiple  10  Hinute  Calls  at  Day,  Evening,  &  Night  Rates 


Prepared  by: 
txEcinrvt  wrxx  of 

CONSUMER  Af  f  Ams  ANC  BUSINESS  mgulahon 
ONE  ASHBURTON  Pl>CE  •  BOS*0^  •  MA  02 1 06 

RAULAW   GOLD 

SECBHARY  OF  CONSUMER  ftFFAIRS 

ANP  BUSINESS  REGULATION 


DAY:  Monday  -  Friday  9ai  -5pi 
EVENING:  Monday  -  Friday  Spi  -  Upi 

NIGHT:  Monday  -  Friday  llpi  r  Bai,  All 
D^y  Saturday,  Sunday,  I  Holidays 


Froi  Boston 
To: 

CHICA60 


MINNEAPOLIS 


DALLAS 


DENVER 


SEATTLE 


A.T.&T. 

conn.  (2) 


Day 

Evening 

Night 

Day 

Evening 

Night 

Day 

Evening 

Night 

Day 

Evening 

Night 

Day 

Evening 

Night 


SAN  FRANCISCO   Day 
Evening 
Night 


ssssssssszsrrsss 

I4.1B 
$2.50 
11.67 

$4.29 
»2.61 
$1.77 

$4.29 
$2.61 
$1.77 


AURET 

$3.91 
$2.07 
$1.52 

$4.01 
$2.11 
$1.56 

$4.01 
$2.11 
$1.56 


CALL 
AMERICA  (1) 

LIMITED  DAY  SERVICE 
$2.16 
$1.54 

LIMITED  DAY  SERVICE 
$2.20 
$1.60 

LIMITED  DAY  SERVICE 
$2.20 
$1.60 


CALL 
U.S. 


I.T.T. 

CONSUMER 

SERVICE  (3) 


$3.00 
$2.30 
$1.40 


$4.23 
$1.69 
$1.27 


$4.29 
$2.61 
$1.77 

ssssss: 

$4.83 
$2.93 
$1.98 

$4.83 
$2.93 
$1.98 


$4.01  LIMITED  DAY  SERVICE 
$2.11         $2.20 
$1.56         $1.60 

$4.56  LIMITED  DAY  SERVICE 
$2.36         $2.44 
$1.73         $1.76 

$4.56  LIMITED  DAY  SERVICE 
$2.36         $2.44 
$1.73         $1.76 


$3.00 
$2.40 
$1.40 

$3.00 
$2.60 
$1.50 

$3.90 
$2.60 
$1.50 

$3.90 
$2.70 
$1.60 

$3.00 
$2.70 
$1.60 


$4.31 
$1.72 
$1.29 


FIRST 
PHONE  (2) 

$3.52 
$2.11 
$1.43 

$3.63 
$2.18 
$1.47 


MCI  (2) 


$3.78 
$2.27 
$1.52 


MESTEKN 

UNION 

HETROFONE 

$3.71 
$2.07 
$1.45 


8BS 

8IYLINE 


6TE 
SPRINT  12) 


U.S.  TEL 


:zsxss=::==s:sB£x: 


tssssssssssssssssss: 


$3.90 
$1.80 
$1.40 


$3.95 
$2.41 
$1.60 


$4.40 
$1.72 
$1.31 


Ezs=:ss3ssss=csss: 


$3.86 
$2.39 
$1.55 


$3.78 
$2.22 
$1.50 


$3.90 
$1.80 
$1.40 


$4.05 
$2.48 
$1.64 


$4.51 
$1.75 
$1.34 


sssssssssssssss: 


$4.43 
$1.77 
$1.33 

$4.49 
$1.80 
$1.35 


$3.63 
$2.18 
$1.47 

$3.63 
$2.18 
$1.47 


NOT 

ON 

NETHORK 

$4.92 
$1.97 
$1.48 


$4.06 
$2.43 
$1.64 

$4.06 
$2.43 
$1.64 


$3.86 
$2.39 
$1.55 

$3.86 
$2.39 
$1.55 

$4.34 
$2.60 
$1.73 


$3.78 
$2.22 
$1.50 


$3.90 
$1.80 
$1.40 


$4.05 
$2.48 
$1.64 


$4.51 
$1.75 
$1.34 


sssssssk: 


$3.78 
$2.22 
$1.50 

$4.32 
$2.32 
$1.60 


$3.90 
$1.80 
$1.40 


$4.05 
$2.48 
$1.64 


$4.51 
$1.75 
$1.34 


$3.90 
$1.80 
$1.40 


$4.60 
$2.68 
$1.78 


$5.08 
$1.97 
$1.52 


$4.34 

$2.60 
$1.73 


$4.32 
$2.32 
$1.60 


$3.90 
$1.80 
$1.40 


$4.60 
$2.68 
$1.78 


$5.08 
$1.97 
$1.52 


EssrBsssasss&=ssssssrs=sssss=BSSssssssssssssssssssssssxsssrss£sssB3srssssssss3 


ssbssssssb: 


Hole:  These  rates  appi  y  to  Boston  residtnt  exchanges  and  to  those 
residents  Nho  can  call  Boston  nithoat  incurring  lessage  unit 
charges.  The  rates  froi  other  coMunities  aay  differ. 

(1)  Evening  rates  apply  froa  Spa  -  Upa  on  Sunday. 

(2)  Evening  rates  apply  frot  Spi  -  llpi  on  Sunday  and  froa  8aa  -  llpa 
on  Holidays. 


(Rates  Effective  July  1984) 

(3)  I.T.T.  offers  another  consuaer  service  called  I.T.T.  Niteline. 
I.T.T.  Niteline  is  a  flat-rate  service  which  is- not  distance 
sensitive.  You  pay  $16./aonth  for  the  first  tNO  hours  of  calling 
to  any  of  the  113  aajor  aetropolitan  areas  on  the  I.T.T.  residential 
netaork.  Additional  calls  are  billed  at  the  rate  of  $4.  for  each 

.  additional  1/2  hour,  or  any  fraction  of  a  l/2tiour.  This  breaks 
down  to  about  i3(/iiimite,  which  is  a  very  low  rate.  However,  since 
this  service  rounds  up  to  the  nearest  1/2  hour,  there  is  a  possibility 
you  would  be  charged  $4.  for  a  10  ainute  call. 


ALTERNATE  LONG-DISTANCE  PHONE  SERVICE 
OTHER  CHARGES  AND  FEATURES 


Prapar*d  by: 
t«cvjnvt  ofnct  w 

OONS'JMEK  *ff AmS  ANC  tUSINESS  REGULATION 
ONE  ASMIUKTOfi  ^ACt  •  tOS'ON  •  MA  02IM 

l>AULAW   GOLD 

tECnnAAr  OF  CONSUMED  AFFAIRS 

ANr  BJStNESS  REGULATION 


ATM 
COnnUNICATIONS 


SET-UP 
CHAR6E 


None 


ALLNET 


HONTHLY 
CHARGES 


None 


BILLIN6 

INCREHENTS 

(2) 


1  Hinite 


None 


CALL 
AHERICA  (1) 


None 


CALL  U.S. 


$10.00 


I.T.T. 

CONSUHER 

SERVICE 


None 


None 


6  Seconds 


LXAL 

ACCESS 

CITIES  (3) 


Any  toNn  or 

city  in 
Rassachusetts 


SERVICE 

fERHINATION 

(4) 


Service 
Unliiited 


Boston 


Continental 
U.S.,  Alaska, 

HaNaii, 
U.S.  Virgin 

Islands,  I 
Puerto  Rico 


None 


6  Seconds 


Aiherst 

Andover 

Boston 

6t  Barrington 

Hyannis 

Lenox 

Mansfield 

Natick 

Northaipton 

North  Adais 


Pittsfield 

Springfield 

Worcester 


Continental  US 

U.S.  Virgin 

Islands  & 

Puerto  Rico 


(1) 
(2) 


$4.50/ionth 

service 

charge 


30  Seconds 


Boston 
Hilton 


Continintal 
U.S.,  HiNaii 
U.S.  Virgin 
Islands  k 
Puerto  Rico 


I.T.T. 

NITELINE 

SERVICE  (1) 


FIRST 
PHONE 


Ncne 


$5.00/ionth 
service 
charge 


1  Ninute 


Boston 


113  lajor 

■ttropolitan 

areas 


♦5.00/ionth 

service  charge 

k  $16.00/ionth 

liniiui  usage 


1/2  Hour 


Boston 


113  lajor 
Mtropolitan 


ireas 


Daytiae  service  is  liiited  for  residential  custoiers  Monday  -  Friday. 

After  the  first  iinute  telephone  companies  divide  calls  into  tiie  units,  called  billing 
increients,  and  charae  custoaers  for  the  length  of  a  call  rounded-up  to  the  nearest 
increient.  Inevitably,  this  rounding-up  process  causes  custoters  to  be  charged  for  tiie 
not  spent  on  the  phone.  A  coapany  mth  6  second  billing  increaents  could  save  you  loney. 
rr.;'n.n!^!!.iU  1*^-  *°"^J.be  round-up  to  the  nearest  6  seconds,  and  billed  as  3.6  linutes. 
n«r«7  .  nuti  !i!l"hfn'li'"'  increients  nould  round-up  that  saae  3.5  iinute  call  to  the 
not  spent  on  the  phone.       ''""*'  ""'  ^°"  """^"^  ^'''"  "'  '^''"^"^  *°'  ^^  ""'"^» 


$10.00 


nci 


$3.00/ionth 

service 

charge 


1  Hinute 


Boston 
Brockton 
Bedford 
Fall  River 
Fitchburg 
Fraainghai 
Haverhill 
Hyannis 
LaMrence 
LoMell 


NeMburyport 
NeM  Bedford 

Peabody 
Provincetown 

Randolph 
Springfield 

Taunton 

Nestboro 
Worcester 


Continental 
U.S.,  Alaska, 
^  HaNaii, 

U.S.  Virgin 
Islands,  ti 

Puerto  Rico 


None 


None 


1  Ninute 


Boston 

Lexington 

LoMell 

Natick 

Nex  Bedford 

Pittsfield 

Randolph 

Springfield 

Worcester 


Contintntal 

U.S.,  HaNaii, 

U.S.  Virgin 

Islands  I 
Puerto  Rico 

(i  Canada 


HETROFONE 


None 


$5.00/aonth 
service  charge, 

or  $10/aonth 
ainiiUB  usage 


SBS 
SKYLINE 


None 


6TE 
SPRINT 


U.S.  TEL 


None 


1  Hinute 


Boston 


iZ) 


(4) 


Continental 
U.S.,  Alaska, 

HaNaii, 

U.S.  Virgin 

Islands  I 

Puerto  Rico 


$15.00/aonth 
liniiua  usage 


6  Seconds 


Any  toMn  or 

city  listed 

in  Boston, 

North,  Nest, 

(  South 

Suburban 

Ttlephont 

Directory 


$5.00/ionth 
ainiauB  usgae 


1  Ninute 


None 


$5.00/aonth 
ainiiua  usage 


&  Seconds 


Continental  US 

U.S.  Virgin 

Islands  ti 

Puerto  Rico 


Bedford 

Boston 

Caabridge 

Fall  River 

Nelrose 

Natick 

Nett  Bedford 

Randolph 

Springfield 

Worcester 


Contintntal 
U.S.,  Alaska, 

Hawaii, 

U.S.  Virgin 

Islandi  I 

Puerto  Rico 


Boston 


Continental 
U.S.,  HaNaii 
U.S.  Virgin 
Islands  tr 
Puerto  Rico 


If  you  have  unaec^sured  local  telephone  service  these  are  the  cities  froa  Nhich  you  can  aake 
long-distance  calls  without  incurring  extra  aessage  unit  or  toll  charges  froa  Hen  England 
Telephone.  If  a  particular  coapany  does  not  have  a  city  within  your  focal  calling  vei, 
tnat  coapany  aay  not  be  able  to  offer  you  inexpensive  long-distance  service. 

Host  coapanies  now  offer  service  throughout  the  continental  U.S.  However,  soae  coapanies 
aav  charge  higher  rates  for  calls  aade  to  saaller  cities  and  towns  not  on  their  direct 
network.  Before  you  sign  on  with  a  service  be  sure  to  ask.  the  coapany's  representative  if 
the  cities  and  towns  you  call  aost  frequently  are  on  th^  coapahy's  direct  network.  If  not, 
be  sure  to  ask  for  the  rates  to  those  off-network  cities  you  will  be  calling. 


